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30 patients left us feedback. 

(7% didn't answer or gave a neutral response) 

Spread of Responses 

How likely are you to recommend our GP Practice to friends and family if they need similar care or 
treatment? 

Birchwood Medical Centre and The 
Oakdale Surgery 

Patient Feedback 

90% 
patients likely to 
recommend us 

3% 
patients unlikely to 

recommend us 

 

 

 

Online 30

Paper 0

App 0

 

 

 

 

 

 

 

Extremely likely 22

Likely 5

Neither likely nor unlikely 2

Unlikely 0

Extremely unlikely 1

Don't know 0

Not answered 0
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Can you tell us why you gave that response? 

Everyone is so nice  

First time at Dr this week since moving to the area. The Lady Doctor was very rude. Questioning all my old GP choice of pills etc.
Not a good instruction to your practise.  

Yes, because you would have to go a long way to find another Practice this good! There is always someone will see you and we 
don't have to wait 3 weeks!!! The nurse side is brilliant & extremely efficient. Need I say more!  

G.P gave me time to discuss my symptoms  

Staff helpful and efficient...... (Dr Goodworth)  

Kind & Helpful  

Very good service. We feel at ease in the Practice. Treatment very good.  

Quick waiting times  

Because I have needed more help over this year (2014/2015) and the receptionists and Dr's have helped me get well and never 
make me feel I'm wasting their time and the Nurses have been good as well, infact I think we are lucky to have them to help us. 

Mrs Gloria Hellyer  

Over the last twelve years that we have been with the Birchwood Practice, we have received the best service. The Nurses, 
Receptionists and Doctors have all been polite and nothing was left to chance. They are all First Class. THANK YOU. A. F. 

Hellyer  

I have been a patient at Birchwood for nineteen years. After leaving North East of England. The Doctors are very very good. The 
care is exceptional, nothing is to much for them. They have your health and interests at heart and I would recommend them to 

anyone and everyone who wanted an excellent Doctor. Terry Cooke  

In an emergency seen almost at once. Which was excellent  

Service is generally excellent!  

Have been using the health centre since it was built, around 29 years or more , have always been very happy with the service ..  

We have never had any problems at the Creekmoor surgery with regards to doctors, however, to get an appointment with a 
nurse is not so easy.  

I have always found staff very helpful and Doctors and Nurses.  

We get excellent service and good practice is demonstrated.  

I have attended the Oakdale practice for over 30 years. During the time of Drs Cole, Goodworth, Warren and Briggs I have 
always been completely happy and confident with the treatment and advice given.  

I do not like to discuss medical matters with friends or family.  

I recently telephoned surgery to get an appointment. I was left on hold for 30 minutes with the phone not being answered, just a 
message to say someone would be with me shortly. When I got connection, I said to the male Receptionist I don't wish to be rude 
but I have been waiting for someone to talk to for 30 minutes. His reply was it's not his fault and there was only 2 people on desk. 

One for seeing and booking people in and one for answering the telephone and if I didn't like it I should complain to Practice 
Nurse. Now my opinion is this was 5.45pm on a Monday night there couldn't of been many people coming in to Surgery or 

ringing for that matter. I have been with the Practice since the two Portckabins on the side of the road 1985, I have never been 
treated like this before.  

Pleased with many of the services and experiences  

Because I was asked in Question One to give a Reponse?  

always a good service with excellent doctors  

Always been seen in timely manner and felt as though I have been given time  

Prompt attention for my son  
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